HOW TO CONTACT THE MAA SCHOOL ADMINISTRATIVE MATCH SECTION:

» Questions regarding overall program operations or policy should be directed to Dick Hancock

» Questions regarding contracts and program monitoring, or in Mr. Hancock’s absence, overall
program policy, should be directed to Ramona Roberts.

» Questions on reimbursement (billings) or the Medicaid Eligibility Rate (MER) should go to Ms.

Blackshear.

» Questions about the MAA website and automated time study and billing system (operations or
development should go to Brian Coolidge.

» Click on a “link” below to create and send an email to the MAA contact person.

Richard (Dick) Hancock
School Ad Match
Section Manager
Hancodj@dshs.wa.gov
(360) 725-1870

Ramona Roberts
Program Manager
Roberrg@dshs.wa.gov

Karen Blackshear
Grants Mgmt Analyst
Blackks@dshs.wa.gov

Brian Coolidge
Tech. Systems Suppt.
Coolibd@dshs.wa.gov

(360) 725-1911

(360) 725-1864

(360) 725-1299

Tova Willet Fiscal Technician/Office Assistant,

willetji@dshs.wa.gov
(360) 725-1870
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